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TUI Hotel Rep

Are you ready to embark on a journey in the world of hospitality and tourism?

Experience the perfect blend of work and passion for travel, creating unforgettable moments as one of our savvy and
skilled Hotel Reps.

ABOUT YOU

e A consistently happy colleague, a great team player and overall, just a true people person.

e Atrue people person - confident communicating and selling to international guests, whilst remaining calm
and empathetic in a crisis or when problems for our guests occur.

e Digital savvy, willing to learn the demands of the job, the technology needed to do it and all about our
incredible products & services.

e Flexibility and adaptability in a fast-paced environment are key, as well as the ability to work well both
independently and as part of a diverse team.

e You are fully conversational in English — additional languages and/or a driving license will be helpful.

ABOUT THE JOB

e Embrace the merge of tradition and innovation, shaping the future of travel by assisting any conventional
guests with our online products & services.

e Meet, coordinate, advise, sell, and fix more complex problems for our international guests, while it all starts
with you uncovering guests holiday needs and matching them with the right service solution and sales
opportunities.

e You will be assisting any traditional guests with our online products & services.

e It all starts with you uncovering guests holiday needs and matching them with the right service solution and
sales opportunities.

e Monitor and celebrate your success with regular sales target updates and guest feedback results for service
provided in your hotels and how well you have ‘solved on the spot’.

We love to see your uniqueness shine through and inspire the future of travel. If you would like to read more about
what Diversity & Inclusion means to us simply visit Our DNA.

#TUIDestinationJobs #TUlJobsAbroad #TUlJobs #Summer24isComing #LetsTUIit



https://careers.tuigroup.com/our-dna/diversity/

